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SECTION 2 - GENERAL REGULATIONS 
 

2.5 PAYMENTS AND CHARGES (Cont'd) 
 
2.5.9 Change in Service Arrangement - When a Customer requests that a private line service be changed 

after the service date, charges are determined in accordance with A. and B. following. 
 

A. When Charges Apply - Charges apply for the following changes: 
 

 1. A change from one transmission speed or bandwidth to another is considered to be the 
discontinuance of one private line service and the installation of a new private line service.  
Installation charges apply for the new private line service and a new minimum payment period is 
established. 

 
 2. A change in the office connection or a change in conditioning is considered to be the 

discontinuance and reinstallation of the private line service involved.  Installation charges for the 
changed components, as appropriate, apply.  A new minimum payment period is not established.  
Installation charges for components continued in use do not apply.  A component is considered 
to be continued in use if (1) there is no break in billing for the recurring charge(s) for the 
component(s), (2) the component is not changed. 

 
 3. For all other changes to a private line service, excluding those changes identified in B. following, 

the installation charge for the component involved applies. 
 

B.  When Charges Do Not Apply - Charges do not apply for the following changes: 
 

 1. When the Customer for the private line service changes due to corporate purchase, merger, 
reorganization or transfer or assignment of the private line service and no physical change in the 
service (e.g. change in the interface, change in signaling, etc.) is requested by the new Customer. 

 
 2. When the jurisdiction of a private line service changes and no physical change is requested by 

the Customer. 
 
 3. When a private line service is discontinued, unless a Termination Charge applies as set forth in 

2.5.7.B.3, preceding. 
 
 4. When the change involves AT&T records only (e.g., change in billing address). 
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