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SECTION 2 - GENERAL REGULATIONS 
 

2.4 RESPONSIBILITIES OF THE CUSTOMER (Cont'd) 
 
2.4.1 General (Cont'd) 
 

C. Availability for Maintenance, Testing or Modifications - The Customer must make a private line 
service available for maintenance, testing, or implementation of changes it has ordered, at any 
reasonable, mutually agreeable time.  Occasionally an impairment may only be evident at certain times 
(e.g., a certain hour of the day).  In such cases, the private line service must be made available for 
testing during the same time periods if the trouble condition is to be corrected. 

 
D. Damage to a Private Line Service - The Customer must pay AT&T for replacement or repair of a 

private line service when damage results from: 
 

 - The negligence or willful act of the Customer or others authorized by the Customer, 
 
 - Improper use of the private line service, or 
 
 - Any use of equipment or systems provided by the Customer or others authorized by the 

Customer. 
 

 After receipt of payment for the damages, AT&T will cooperate with the Customer in its claim against 
any third party causing the damage. 

 
E. Ancillary Charges - The Customer is responsible for the payment of any ancillary labor charges 

incurred, on its behalf, under tariffs of the local exchange companies, when the access coordination 
function is furnished. 
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