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SECTION 2 - GENERAL REGULATIONS 
 

2.9 DEFINITIONS (Cont'd) 
 
 Customer - the person or legal entity that orders a private line service (either directly or through an 

agent). 
 
 Customer's Premises - the premises of a Customer or User.  It also includes Customer-designated non-

AT&T premises. 
 
 Direct Electrical Connection - a physical connection (i.e., not through a switch) of the electrical 

conductors in a communications path. 
 
 DS1 Channel - an ACCUNET T1.5 Service, Terrestrial T1.5 Local Channel or other access that meets 

the signal and format constraints described in Technical Publications - PUB 62411. 
 
 Due Date - the date that has been established for completion of the installation, change or disconnect of 

a private line service component. 
 
 Foreign Exchange Service - a service that enables a Customer to obtain dial tone and related features in 

a LEC central office outside the LATA of the LEC central office which normally services the 
Customer's location. 

 
 Function Connection - a function connection provides the physical connection at an AT&T central 

office of an office function to an IOC, or another office function. 
 
 Grandfathered - a service no longer offered to new customers.  Existing customers of the service may 

keep it. 
 
 Interoffice Channel - a private line service component which connects an AT&T central office to 

another AT&T central office. 
 
 Interface - the electrical and physical means by which a connection is made at an AT&T central office. 
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