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SECTION 2 - GENERAL REGULATIONS 
 

2.7 CONNECTIONS (Cont'd) 
 
2.7.1 General (Cont'd) 
 

B. Responsibilities of the Customer - When access is connected at an AT&T central office the Customer 
assumes responsibility for the connection as follows: 

 
 1. Ordering - Unless AT&T is responsible for end-to-end service as described in 2.1.1 preceding, 

the Customer must make all arrangements concerning the access with its provider and must make 
arrangements with AT&T for the connection. 

 
 2. Compatibility With the AT&T Service - Unless AT&T is responsible for end-to-end service as 

defined in 2.1.1 preceding, the Customer is responsible for ensuring compatibility between the 
access and the AT&T service.  This Customer responsibility applies at the initial installation and 
on a continuing basis as long as the connection is made. 

 
  When a connection of access is made at an AT&T central office and AT&T is not responsible for 

end-to-end service as defined in 2.1.1 preceding, AT&T does not warrant that any portion of the 
assembly will operate properly or that transmission will be satisfactory.  If, however, a trouble 
condition is reported, AT&T will assure that the channels and components AT&T provides are 
operating properly with satisfactory transmission. 

 
 3. Interface Information - The Customer must specify the type of interface that is required. 
 
 4. Testing and Maintenance - If a trouble condition occurs on an assembly, the Customer is 

responsible for determining if the trouble is in the connected access.  AT&T will only test and 
maintain its service. 
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