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SECTION 2 - GENERAL REGULATIONS 
 

2.6 CREDIT ALLOWANCES FOR INTERRUPTIONS (Cont'd) 
 
2.6.5 Calculation of Credit Allowances (Cont'd) 
 

Example 1: A two-point Private Line Service with two AT&T central offices.  Length of 
interruption = three hours. 

 
 Total monthly charge =  $1,200 
 
 Average point value =  $1,200 = $600 
  2 
 
 Average point value for one full day =  $600 = $20 
  30 
 
 Amount credited for one point =  $20 x 1/5 = $4 
 
 Total credit for the number of 
 AT&T central offices affected =  $4.00 x 2 = $8 
 

 Example 2:  A multipoint Private Line Service with six AT&T central offices.  Length of interruption 
= three hours. Service to only three AT&T central offices is affected (i.e., service to the remaining 
three AT&T central offices continued in use). 

 
 Total monthly charge =  $4,800 
 
 Average point value =  $4,800 = $800 
  6 
 
 Average point value for one full day =  $800 = $26.67 
  30 
 
 Amount credited for one point =  $26.67 x 1/5 = $5.33 
 
 Total credit for the number of 
 AT&T central offices affected =  $5.33 x 3 = $15.99 
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