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SECTION 2 - GENERAL REGULATIONS
2.5 PAYMENTS AND CHARGES (Cont'd)

25.11 Provisions for Disabled Customers - Disabled persons who have been certified as having a hearing or
speech impairment which requires that they communicate over telephone facilities by means other than
voice, and who use nonvoice equipment for telephone communication will receive, upon application to
AT&T, a 50% reduction on monthly charges for Interoffice Channel mileage furnished to the disabled
person for use in nonvoice communication.

2.5.12 Gross Receipts Taxes - When utility or telecommunications assessments, franchise fees, or privilege,
license, occupational, excise, or other similar taxes or fees, based on intrastate receipts are imposed by
certain taxing jurisdictions upon the Company, the amounts of such taxes or fees will be billed to
Customers in such a taxing jurisdiction on a prorated basis. The amount of surcharge that is prorated
to each Customer's bill is determined by the intrastate telecommunications services provided to and
billed to a Customer service location in such a taxing jurisdiction with the aggregate of such surcharges
equal to the amount of the tax or fee imposed upon the Company. These surcharges refer specifically
but are not limited to surcharges described below.

A New York Gross receipts Surcharge - A New York Gross Receipts Surcharge to recover the additional
expense related to the State Gross Income and Earnings Taxes, as specified in AT&T Tariff P.S.C. No.
23, applies to recurring and nonrecurring rates and charges for all intrastate services.

B. Metropolitan Commuter Transportation District Tax Surcharge - As described below, a surcharge to
recover the additional expense related to the Temporary Metropolitan Transportation Business Tax
Surcharge applies to recurring and nonrecurring rates and charges for all intrastate services. The
surcharge, as specified in AT&T Tariff P.S.C. No. 23, is applicable to services furnished within or
among the following counties:

New York City counties Dutchess County
Bronx County Nassau County
Kings County Orange County
New York County Putnam County
Queens County Rockland County
Staten Island County Suffolk County
Westchester County
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