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SECTION 2 - GENERAL REGULATIONS 
 

2.6 CREDIT ALLOWANCES FOR INTERRUPTIONS (Cont'd) 
 
2.6.5 Calculation of Credit Allowances (Cont'd) 
 

B. ACCUNET T1.5 Service and ACCUNET T45 Service (Cont'd) 
 

 1. Service Assurance Warranty (Cont'd) 
 

Example 2:  Customer adds an additional Channel (B) during the fourth month which is priced at 
$6,250.00 per month. 

 
      Credit 
 Channel B DurationAllowance Credit 
 
 Month 4 
 
 Trouble #1 1 hour, 25 minutes 10.0% $  625.00 
 Trouble #2 2 hours, 35 minutes 15.0% $  937.50 
 Total credit  25.0% $1,562.50 
 
 Following Month's Bill for Channel B $4,687.50 
 
 Channel A 
 
 Trouble #1 1 hour, 00 minutes 10.0% $  855.00 
 
 Following Month's Bill 
 for Channel A$8,550.00 - $855.00 = $7,695.00 
 
 Total Bill for  
 Channels A & B$7,695.00 + $4,687.50 = $12,382.50 
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