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SECTION 2 - GENERAL REGULATIONS 
 

2.6 CREDIT ALLOWANCES FOR INTERRUPTIONS (Cont'd) 
 
2.6.5 Calculation of Credit Allowances (Cont'd) 
 

B. ACCUNET T1.5 Service and ACCUNET T45 Service (Cont'd) 
 

 1. Service Assurance Warranty (Cont'd) 
 

Example 1:  Assume that the total monthly Channel (A) price is $8,550.00 per month. 
 
   Credit 
 Channel A DurationAllowance Credit 
 
 Month 1 
 
 Trouble #1 1 hour, 15 minutes 10.0% $  855.00 
 Trouble #2 2 hours, 59 minutes 15.0% $1,282.50 
 Total credit  25.0% $2,137.50 
 
 Following Month's Bill $6,412.50 
 
 Month 2 
 
 Trouble #1 35 minutes  5.0% $  427.50 
 Trouble #2 11 hours, 43 minutes 50.0% $4,275.00 
 Total credit  55.0% $4,702.50 
 
 Following Month's Bill $3,847.50 
 
 Month 3 
 
 Trouble #1 20 minutes  5.0% $  427.50 
 Total credit  5.0% $  427.50 
 
 Following Month's Bill $8,122.50 
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