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SECTION 2 – GENERAL REGULATIONS 
 
2.8 CONSUMER BILLING ACTIVITY (Cont’d) 
 

2.8.3 Billing and Collection 
 
 The Customer is responsible for payment of all charges for facilities and services furnished by the 

Company to the Customer. 
 
 The Company will establish a monthly billing date for each Customer account and shall bill all charges 

incurred by, and credits due to the Customer under this tariff.  Recurring charges are billed monthly, in 
advance of the month in which service is provided, except for usage sensitive charges, which will be 
billed monthly for the preceding billing period.  Bills are due by the payment due date shown on the 
bill. 

 
2.8.4 Billing Disputes 
 
 The Customer is responsible for notifying the Company of any charges in dispute.  The Customer is 

responsible for payment of those charges not in dispute, by the payment due date. 
 
 
2.8.5 Minimum Period Charge 
 
 The minimum period for service is one month.  When a service is discontinued prior to the expiration 

of the minimum period, the minimum period charge will apply.  In addition, all non-recurring charges 
associated with the provision of the service will be billed. 
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Cancelled effective 12/15/2021.
 


