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SECTION 2 – GENERAL REGULATIONS 
 

2.9 CANCELLATION, DISCONTINUANCE AND CHANGES  
 

2.9.1 Cancellation of Service 
 

A. Cancellation of Application for Service 
 
 When a Customer cancels an application for service prior to the start of service or prior to any special 

construction, no charges will be imposed except for those specified below. 
 
 Where, prior to cancellation by the Customer, the Company incurs any expenses in installing the service 

or in preparing to install the service that it otherwise would not have incurred, a charge equal to the costs 
the Company incurred, less net salvage, shall apply, but in no case shall this charge exceed the sum of 
the charge for the minimum period of services ordered, including installation charges, and all charges 
others levy against the Company that would have been chargeable to the Customer had service begun. 

 
 Where the Company incurs an expense in connection with special construction, or where special 

arrangements of facilities or equipment have begun, before the Company receives a cancellation notice, 
a charge equal to the costs incurred, less net salvage, applies. 

 
 The special charges described above will be calculated and applied on a case-by-case basis. 
 
B. Cancellation of Service 
 
 If a Customer cancels a service order or terminates services before the completion of the term for any 

reason whatsoever, the Customer agrees to pay to the Company the following: 
 

 1. All non-recurring charges reasonably expended by the Company to establish service to the 
Customer; and 

 
 2. Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third 

parties by the Company; and 

 Received: 06/18/2010 
 Status: CANCELLED 

 Effective Date: 07/21/2010 

Cancelled effective 12/15/2021.
 


