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SECTION 2 – GENERAL REGULATIONS 
 
2.6 CONSUMER PAYMENTS AND CHARGES (Cont’d) 
 

2.6.8 Interest on Deposits 
 
 Simple interest at the rate specified by the Public Service Commission shall be credited or paid to the 

Customer while the Company holds the money. The entire deposit will be returned to Customers 
following a period of nondelinquency for one year.  When the service is discontinued, the amount of 
any deposit is applied against the final bill, and any balance is returned to the Customer. 

 
2.6.9 Inadequate Deposit 
 
 If the amount of a deposit is inadequate, the Customer shall be required to pay an additional deposit on 

request. 
 
2.6.10 Return of Deposit 
 
 When a deposit on existing service is to be returned in whole or in part, the amount to be returned may 

first be applied to the current amount then payable for telephone service.  Return of an amount over 
and above the current amount then payable for telephone service shall be made via a credit to the 
customer’s bill, unless the customer requests a refund. 

 
2.6.11 Deposits for Features 
 
 Customers who are not required to pay a deposit as outlined in Section 2.5 of this tariff, but who are 

considered credit risks, and are identified as such by an independent credit verification agency, e.g., 
The New York Data Exchange, shall be required to submit a deposit for the custom features outlined in 
Section 6.3 of this tariff.  The amount of the deposit required shall not exceed $25.00. 
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