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SECTION 5 - CONSUMER SERVICE DESCRIPTIONS 
 
5.11  SPECIAL NEEDS (Cont'd) 
 

5.11.1 LIFELINE TELEPHONE SERVICE (Cont'd) 
 
B.  Service Order Charge 
 
 Service Order charges do not apply to change existing service from: 
 

1.   Non-Lifeline Flat Rate service to Lifeline Flat Rate service. 
 
2.   Lifeline Flat Rate service to Non-Lifeline Flat Rate service. 

 
5.11.2 CONNECTION CHARGE ASSISTANCE PLAN 
 
 The Connection Charge Assistance Plan provides for a reduction in the charges associated with the 

connection of new service and moves of existing telephone services, subject to the following eligibility 
criteria: 

 
1. Applies only for a single telephone line at the principal place of residence of the applicant. 
 
2. Applicant must not be a dependent for federal income tax purposes, unless he or she is more 

than 60 years of age. 
 
3.   Applicant must meet the requirements for qualification for Lifeline Telephone Service 

stipulated in this Tariff. 
 

 The Connection Charge Assistance Plan will provide for establishment of new service with the 
Company, a service visit, if necessary for installation, one telephone jack, and necessary wiring.  The 
charge for this plan is as follows: 

 
 
 Connection Charge: $10.00 
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