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Effective Date: July 21, 2010 Superseding Revision:

SECTION 1 - GENERAL REGULATIONS

2.5 PAYMENTS AND CHARGES (Cont'd)
2.5.8 Change of a Due Date, Cancellation, or Other Changes to an Order -(Cont'd)
D. Other Changes to an Order - When a Customer changes (1) the point of local channel termination on a

premises (including changes involving the addition or removal of inside wire), (2) the interface, or (3)
the channel options on an order before the service date, such a change is considered to be a design
change. A design change charge applies as specified in this tariff (see Design Change Charge, Section
13.1.7). A change in premises is considered to be a cancellation of the order for the local channel
service. If the change does not involve all locations on a local channel service but causes the
remainder of the locations to be delayed more than 30 days beyond their due date, the Customer has
the option of (1) accepting billing for the remaining locations or (2) canceling those locations and
paying the applicable cancellation charge.

A Customer's order for modification of a local channel service after the service date is considered to be
a change in service arrangement, as specified in 2.5.9 following.
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