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SECTION 1 - GENERAL REGULATIONS 
 
2.5 PAYMENTS AND CHARGES (Cont'd) 
 
2.5.9 Change in Service Arrangement - When a Customer requests that a local channel service be changed 

after the service date, charges are determined in accordance with A. and B. following. 
 

A. When Charges Apply - Charges apply for the changes listed below. 
 

 1. When a change involves any of the activities identified in (a) through (e) following, it is 
considered to be the discontinuance of one local channel service and the installation of another.  
Installation charges will apply for all components involved (including the access coordination 
function) and a new minimum payment period is established: 

 
(a) A change from one category of local channel service to another. 
 
(b) A change within a category of service from one transmission speed, transmission mode 

(i.e., one-way or two-way), bandwidth or technical specifications package to another. 
 
(c) A change from a two-wire termination to a four-wire termination or vice versa. 
 
(d) A change from two-point to multipoint local channel service or vice versa. 
 
(e) A change from one access vendor to another access vendor when AT&T provides only the 

Access Coordination Function. 
 

 2. When a change involves moving the physical location of a local channel service (including 
changes caused by a Customer specifying a particular AT&T central office as set forth in 4.1.1 
following), move charges apply as specified in 2.5.7.B.2 preceding. 
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