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SECTION 1 - GENERAL REGULATIONS 
 
2.5 PAYMENTS AND CHARGES (Cont'd) 
 
2.5.8 Change of a Due Date, Cancellation, or Other Changes to an Order - The regulations set forth in this 

section for change of a due date, cancellation, or other changes to an order apply to all local channel 
service components. 

 
A. Change of a Due Date - When an order for a local channel service component is placed, a due date will 

be established and confirmed with the Customer.  Due dates may be delayed or advanced subject to the 
regulations set forth in 1 through 3 following. 

 
 1. Delay of a Due Date by the Customer - A Customer may delay the due date of an order involving 

the installation, move or rearrangement of a local channel service component when: 
 

- B. following is not applicable and the request for the delay is received by AT&T prior to 
the order's due date, and 

 
- The total delay measured from the order's initial due date does not exceed 30 cumulative 

calendar days. 
 

  When the due date is delayed, a due date change charge will apply (see Due Date Change 
Charge, Section 13.1.7). 

 
  Orders involving the discontinuance of a local channel service component may be delayed at any 

time prior to the due date.  There will be no maximum delay period for these orders.  However, 
the due date change charge will apply. 
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