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SECTION 1 - GENERAL REGULATIONS 
 
2.1 UNDERTAKING OF AT&T (Cont'd) 
 
2.1.3 Engineering, Installation, and Maintenance (Cont'd) 
 

A. (Cont'd) 
 

2.  Installation - AT&T will schedule installation activity to meet the due date of the local channel 
service.  If the Customer's request that installation activity be performed at other than AT&T's 
scheduled time results in premium payment for labor, additional charges will apply (see 
Additional Installation/ Maintenance Functions, Section 13.1.3). 

 
  The local channels provided under this tariff (a) will include any entrance cable or drop wiring 

and wire on intrabuilding cable to that point where provision is made for termination of the 
LEC's outside distribution network facilities at a suitable location inside a Customer's premises 
and (b) will be installed to such point of termination.  Where available through the LEC, wire 
required within a building to extend the point of local channel termination will be provided, at 
the customer's request, at rates for such installation which are the same as those listed in the 
appropriate section of the related LEC's tariff from which access is obtained. 

 
3.  Maintenance - AT&T will arrange for the maintenance and repair of local channel services.  The 

testing of a service which is routed through an AT&T central office will be made from that 
office. 

 
  If a trouble condition occurs, the Customer is responsible for determining if the trouble is in any 

Customer equipment or Customer-provided communications system which is connected at the 
Customer's premises.  A Maintenance of Service Charge will apply if, at the Customer's request, 
a repair person is dispatched to the Customer premises and testing discloses that the local 
channel is functioning correctly (see Maintenance of Service Charge, Section 13.1.5).  No charge 
will apply, however, if at a later time the trouble condition is actually determined to be a 
malfunction of any AT&T-provided private line service. 
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