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SECTION 1 - GENERAL REGULATIONS 
 
2.4 RESPONSIBILITIES OF THE CUSTOMER (Cont'd) 
 
2.4.1 General (Cont'd) 
 

B. Agency Agreement - AT&T will accept orders from an agent appointed by the Customer.  An agency 
appointment must be sent to AT&T in writing.  If directed by the Customer, the bill for the local 
channel service will be sent to the agent.  The bill will be issued in the name of the Customer, in care 
of the agent. 

 
 The Customer retains responsibility for compliance with tariff regulations and any act or omission of 

the agent, regardless of any limitations the Customer may place on the agent's authority. 
 
 When the Customer elects to order solely the access coordination function from AT&T, the Customer 

must give AT&T written authorization to act on its behalf and is responsible for the access charges 
incurred. 

 
C. Floor Space, Conduit and Electrical Power at a Customer's Premises - The Customer must provide the 

equipment space, supporting structure, conduit and electrical power required to terminate a local 
channel service at a Customer's premises without charge to AT&T.  The space, structure, conduit and 
power must be made available in sufficient time to permit the installation of the local channel service 
to be completed prior to its due date.  Selection of ac or dc power will be a matter of mutual agreement 
between the Customer and AT&T. 

 
D. Access to Customer's Premises - The Customer is responsible for arranging Customer premises access 

at any reasonable time so that installation/maintenance personnel may install, repair, maintain, inspect 
or remove a local channel service.  Customer premises access must be made available at a time 
mutually agreeable to the Customer and AT&T. 

 
E. Locations Involving High Voltage Power - When a Customer orders a local channel service installed at 

a Customer's premises where high voltage power is present, the Customer shall: 
 
 1. Install, maintain and pay for special facilities and protective apparatus required by federal, state 

or local regulations. 
 
 2. Pay for required protective apparatus recommended for the location by AT&T. 
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