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SECTION 1 - GENERAL REGULATIONS 
 
2.6 CREDIT ALLOWANCES FOR INTERRUPTIONS 
 
2.6.2 When Credit Allowance Does Not Apply (Cont'd) 
 

E. Interruptions which continue because of the Customer's failure to authorize replacement of any 
element of special construction.  The period for which credit is not allowed, begins on the seventh day 
after the Customer receives AT&T's written notification of the need for such replacement.  It ends on 
the day after receipt of the Customer's written authorization for such replacement, 

 
F. Interruptions during periods when the Customer elects not to release the local channel service for 

testing and/or repair, 
 
G. Interruptions caused by the failure of Private Line Services connected to a local channel service at an 

AT&T central office, or 
 
H. An interruption or group of interruptions, resulting from a common cause, for amounts totaling less 

than one dollar. 
 

2.6.3 Use of Another Means of Communication - If the Customer elects to use another means of 
communications during the period of interruption, the Customer must pay the charges for the 
alternative service used. 

 
2.6.4 Temporary Surrender of a Local Channel Service - In certain instances, the customer may be asked to 

surrender a local channel service for purposes other than maintenance, testing, repair, or activity 
relating to a service order.  If the Customer consents, a credit will be given.  One day's credit will be 
given for each 24 hour period or fraction thereof that the local channel service is surrendered. 
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