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SECTION 10 - DATAPHONE DIGITAL SERVICES 
 

10.2 SERVICE COMPONENTS AND RATES (Cont'd) 
 
10.2.3 Channel Options - Channel options are features added to a service to change or augment its 

transmission characteristics. 
 

A. Special Routing of a DATAPHONE Digital Service - A DATAPHONE Digital Service is normally 
furnished using a channel selected by AT&T.  However, special routing options are available where 
the required service components are available.  If complete Special Routing is not available when 
ordered, or if it becomes unavailable at a later date due to network rearrangements, Special Routing 
may only be furnished on a partial basis.  The Customer will be advised before partial Special Routing 
is provided and may cancel or discontinue the special routing if the partial Special Routing is not 
acceptable.  No cancellation charge will apply in such case.  Diversity is the only special routing 
option for DATAPHONE Digital Services.  It is available only for 56 kbps services. 

 
 1. Diversity - Two or more DATAPHONE Digital Services are furnished partially or entirely over 

not more than two physically separated routes, subject to availability of facilities.  Diversity is 
furnished for any portion of the channel components or all channel components.  If there are 
more than two services, the services are divided into two groups and furnished partially or 
entirely over two physically separated routes, subject to availability of facilities.  Where possible, 
diversity will be furnished partially or entirely over separate transmission paths. 
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