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SECTION 2-GENERAL REGULATIONS 
 
2.13 BUSINESS AND RESIDENCE SERVICE 
 

1. Business Service applies to service furnished: 
 

 a. In office buildings, stores, factories and all other places of a Business nature. 
 

 b. In hotels, apartment houses, clubs and boarding and rooming houses except when all stations are 
within the Subscriber's domestic establishment and no Business listings are provided;  colleges, 
hospitals and other institutions; and in churches except when the station is located in the 
clergyman's study. 

 
 c. At any location when the listing indicates a Business or a Profession except where a Professional 

designation is permitted on Residence Service. 
 
d. At any location where the service includes an extension which is at a location where Business 

Service applies unless the extension is restricted to incoming calls. 
 
e. At any location where the substantial use of the service is occupational rather than domestic. 
 

2. Residence Service applies to service furnished in private homes or apartments (including all parts of 
the Subscriber's domestic establishment)* for domestic use and not for substantial occupational use.  
Residence Service also applies: 

 
a. In the study of a clergyman located in a church, 
 
b. In college fraternity or sorority houses, convents and monasteries for domestic rather than 

occupational use in Residential quarters. 
 
 
* "Domestic Establishment" means the premises occupied by a family as a Residence.  A family consists of a group 

of persons related by blood or law, including their servants and guests, or not more than four unrelated persons, 
who maintain a common Residence, and share the use of facilities such as kitchen, dining room, living room, 
etc. 
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