Recei ved: 06/18/2010

St at us:
Ef fective Date:

AT&T Communications of New York, Inc. Section 2
P.S.C. No. 23 -- Telephone Leaf No. 22
Message Telecommunications Service Revision: 0
Effective Date: July 21, 2010 Superseding Revision:

SECTION 2-GENERAL REGULATIONS

2.8 PAYMENTS AND TERMINATION OF SERVICE (Cont'd)

2.8.5

PAYMENT OF CHARGES

Monthly charges for facilities and service (other than charges for calls) are payable monthly in
advance, and, except where otherwise provided in this Tariff, all other charges are payable upon
request of the Company.

Bills are due on the due date shown on the bill and are payable at any Business office of the Company,
or at any other office designated by the Company. If objection is not received by the Company within
six months after the bill is rendered, the items and charges appearing thereon shall be determined to be
correct and binding upon the Subscriber; except that where an objection to the bill involves a
superseded service order, the items and charges appearing on the bill shall be deemed to be correct and
binding upon the Subscriber if objection is not received by the Company within two months after the
bill is rendered. Provided, however, a bill will not be deemed correct and binding upon the Subscriber
by virtue of the preceding sentence if the Company has records on the basis of which the objection
may be considered, or if the Customer has in his or her possession such Company records. If objection
results in a refund to the Customer, such refund will be with interest at the same interest rate paid on
deposits.

For eligible low usage Customers, the Company may at its discretion, render a bill on a bi-monthly
(every other month) basis. Eligible Customers are defined as Customers who average $10.00 a month
in long distance usage over a 6-12 month period. Such Customers may elect to continue monthly
billing by notifying the Company.

Except as provided in Recent Payment History preceding, the Company reserves the right to refuse an
application for service made by a present or former Subscriber who is indebted to the Company for
service previously furnished, until the indebtedness is satisfied. In the event that service is connected
for a Subscriber who is indebted to the Company for service previously furnished such Subscriber, the
service may be terminated by the Company unless the Subscriber satisfies the indebtedness within 20
days after written notification.
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