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SECTION 3-CONNECTIONS
3.1 CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS (Cont'd)
3.11 GENERAL PROVISIONS (CONT'D)
B.  Responsibility of the Customer (Cont'd)

2. The Customer shall be responsible for the payment of a maintenance service charge on Residence
Service and Business Service per visit by the Company to the premises of the Customer or
ultimate User of service or facilities where a service difficulty or trouble report is caused by other
than Company provided facilities. The charge applies whether the Customer's or User's facilities
are connected in accordance with Tariff regulations or not. Before any repair visit to a premise
where Customer or User provided facilities are connected in accordance with Tariff regulations,
the Customer shall be advised that, if the trouble is found to be in the Customer's or User's
facilities, the maintenance service charge will apply.

Rates
Minimum* Maximum
Residence $43.32
Business 64.96
C. Responsibility of the Company
1. The design, maintenance and operation of telecommunications services envision that

communications will originate or terminate at a station of the associated telecommunications
service. Connections of terminal equipment and systems may be made to telecommunications
services. Where terminal equipment or communications systems are used with
telecommunications services, the responsibility of the Company shall be limited to the furnishing
of service components suitable for telecommunications services and for the design, maintenance
and operation of service components in a manner proper for such services. Subject to this
responsibility the Company shall not be responsible for (a) the through transmission of signals
generated by the terminal equipment or communications systems or for the quality of, or defects
in, such transmission, or (b) the reception of signals by terminal equipment or communications
systems, or (c) address signaling where such signaling is performed by the terminal equipment or
communications system.
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