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SECTION 2-GENERAL REGULATIONS 
 
2.18 EXPLANATION OF TERMS (Cont'd) 
 
Customer Dialed Call 
 
 A Customer Dialed Call is one on which the Customer dials zero immediately followed by ten digits.  This 

call, through network translations, alerts the AT&T operator that the Customer requires some type of billing 
assistance.  This category includes AT&T Card, Collect, 3rd Number, Requests to Notify, Time and Charges, 
Other Station Services and all Person Service calls.  There is an additional charge for a Customer Dialed 
Call, however, the additional charge will not apply when the Company operator: 

 
 -- Reestablishes a call which has been interrupted after the called number has been reached or, 
 
 --Reaches the called telephone number where facilities are not available for Customer dial completion or, 
 
 --Establishes a call for a handicapped person who has been accorded "dial operator" privileges. 
 
Demarcation Point 
 
 See "Interface" 
 
Disabled Person 
 
 The term denotes those who have been certified to the LECs as disabled under the terms of the LEC's Tariff. 
 
Domestic Establishment 
 
 The premises occupied by a family as a residence.  A family consists of a group of persons related by blood 

or law, including their servants and guests, or not more than four unrelated persons who maintain a common 
residence and share the use of facilities such as kitchen, dining room, living room, etc. 

Received: 06/18/2010 Status: CANCELLED
Effective Date: 07/21/2010

Cancelled by supplement No. 1 effective 12/01/2014


