Recei ved: 06/18/2010 St at us: CANCELLED
Ef fective Date: 07/21/2010

AT&T Communications of New York, Inc. Section 2
P.S.C. No. 23 -- Telephone Leaf No. 62
Message Telecommunications Service Revision: 0
Effective Date: July 21, 2010 Superseding Revision:

SECTION 2-GENERAL REGULATIONS
2.18 EXPLANATION OF TERMS (Cont'd)
Operator Handled Call

This category includes Customer Dialed Calls (0+) and Operator Dialed
Calls (0-).

Point-of-Presence (POP)

An office of this Company from which circuits or services are furnished.
Program Grade Lines

See Tariff P.S.C. No. 3--Telephone.

Rate Center

A point used for determining rates such as mileage. The rate center of a central office district is the location
of the central office, except that where the central office is located outside of the central office district a
centrally located point in the district is the rate center. The rate center of a zone in the New York
Metropolitan Exchange Area is the geographical center of the zone. The rate center of an exchange is a
centrally located point in the exchange.

Rate Schedule

A listing of current rates for tariffed services. Current rates are on file with the New York State Public
Service Commission. Changes to current rates, within minimum and maximum allowable rate ranges, may
be filed at any time by providing revised Rate Schedules to the New York State Public Service Commission.

Real Time Rated Calls

Real time rated calls are those calls originated and paid for at public or semi-public telephones and those
calls for which the Company furnishes time and/or charges.
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