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SECTION 1 - GENERAL INFORMATION

GENERAL REGULATIONS

Liability of Company for Service Interruptions, Errors, Etc.
Service Interruptions
Interruption Defined
Wide Area Telephone Service

Exclusivity of Allowance in Absence of Gross Negligence and Willful
Misconduct
Use of Lines of Other Companies

Indemnification by Subscriber
Subscriber Provided Equipment
Access to Subscriber's Premises

Minimum Charges

General

Cancellation or Change of Application Prior to Establishment of Service
Charges Based on Period of Actual Service

Payments and Termination of Service
Advance Payments
Deposits
Payments and Deposits in Connection with Election Service
Responsibility of Message Charges
Payment of Charges
Check Return Charge and Late Payment Charge
Installment Billing
Termination for Nonpayment
Termination for Cause Other than Nonpayment
Termination Notice
Customer Overpayment
Backbilling

Order of Precedence During Period of Facility Shortages
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