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SECTION 5-MESSAGE TELECOMMUNICATIONS SERVICE (MTS) 
 
5.3 AT&T LONG DISTANCE SERVICE (Cont'd) 
 

5.3.16 PUBLIC PAYPHONE SURCHARGE  
 
A.  GENERAL 
 
 A Public Payphone Surcharge applies to all completed intrastate calls placed from a public/semi-public 

payphone where alternate billing methods such as calling card, commercial credit card, collect, and 
billed to a third number are utilized.  The payphone surcharge also applies to (1) long distance calls 
placed via designated AT&T 800 numbers (e.g. 800-CALL ATT), (2)  AT&T Easy Reach calls,  

 (3) calls to interstate and international Directory Assistance, (4) AT&T “00” INFO calls, and  
 (5) AT&T Prepaid Phone Service. 
 
 The Public Payphone Surcharge is applied in addition to any other applicable Service Charges or 

Surcharges. 
 
 The Public Payphone Surcharge does not apply to: 
 

− Calls paid for by inserting coins at the public/semi-public payphone. 
− Calls placed from stations other than public/semi-public payphones. 
− Telecommunications Relay Service calls. 

 
Discounts offered by AT&T discount plans and promotions will not apply to the Public Payphone 
Surcharge unless this specific charge is expressly covered in the AT&T discount plan or promotion. 
 
 

B. RATES 
 
 The rate for the Public Payphone Surcharge is:  

 
Rate 

 Minimum   Maximum 
Per Public Payphone call 0  $0.60 
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