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SECTION 5-MESSAGE TELECOMMUNICATIONS SERVICE (MTS) 
 
5.3 AT&T LONG DISTANCE SERVICE (Cont'd) 
 

5.3.11 DIRECTORY ASSISTANCE SERVICE 
 

A. General 
 
 Customers may obtain assistance in determining telephone numbers within New York State by calling 

the Directory Assistance operator. 
 
B. Monthly Allowance 
 

 1. Residence Customers:  No free calls apply to residence services. 
 
 2. Business Customers:  No free calls apply to business services. 

 
C. Charges 

 
 1. Directory Assistance charges apply to all requests for which AT&T facilities are used.  Each 

number requested is charged for as shown below.  Requests for information other than telephone 
numbers will be charged the same rate as shown for the applicable request for telephone numbers. 

 
 Rates 
 Minimum*  Maximum 
 
- Residence, per number requested $2.50 
  
- Business, per number requested $2.50 

 
 

  A Directory Assistance call charged to an AT&T card or commercial credit card or to a Third 
number, is billed the appropriate operator charge, as specified in D.6.e. of this tariff, plus the 
charge for Directory Assistance. 

 
 

*  See Flexible Pricing in Section 2.2.1 
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