
Issued by:  Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202 

AT&T Communications of New York, Inc.  Section 5 
P.S.C. No. 23 -- Telephone   Leaf No. 45 
Message Telecommunications Service  Revision: 0  
Effective Date:  July 21, 2010 Superseding Revision:  
  

SECTION 5-MESSAGE TELECOMMUNICATIONS SERVICE (MTS) 
 
5.3 AT&T LONG DISTANCE SERVICE (Cont'd) 
 

5.3.12 “00” INFO  (Cont'd) 
 

B.  Rates 
 
 The rates for “00” INFO are listed in Section 1 of this tariff. 

 
 Minimum Maximum 
00 INFO Charge, per call $0.00 $4.00 

 
 Service Charges - Calling Card service charges specified in Section 1, following, also apply to calls to 

“00” INFO when these calls are billed to a Consumer Calling Card. 
 
C.  Credit Allowance 
 
 A credit allowance will be given for calls to “00” INFO when: 

 
- the Customer experiences poor transmission or is cut-off during the call. 
-  the Customer is given an incorrect telephone number or incorrect information, or 
-  the Customer inadvertently reaches “00” INFO and is charged in error. 

 
 To receive the credit, the Customer must notify a Company operator or Company Business Office of the 

problem experienced. 
 
D.  Call Completion 
 
 After receipt of a listing(s), Customers may request that AT&T complete one domestic Consumer 

Telecommunications Service (CTS) call to a requested telephone number without hanging up.  AT&T 
will complete this call with no additional connection charge.  For the completed long distance call, 
DMTS usage charges as well as any applicable service charges apply in addition to the “00” INFO 
charges incurred for the listing. 

 
 This is an add-on to the interstate plan of the same name and all other terms and conditions are specified 

in the Consumer Service Guide.  This service is available where billing capability exists. 
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