Recei ved: 06/18/2010 St at us: CANCELLED

Ef fective Date: 07/21/2010

AT&T Communications of New York, Inc. Section 5
P.S.C. No. 23 -- Telephone Leaf No. 42
Message Telecommunications Service Revision: 0
Effective Date: July 21, 2010 Superseding Revision:

SECTION 5-MESSAGE TELECOMMUNICATIONS SERVICE (MTS)
5.3 AT&T LONG DISTANCE SERVICE (Cont'd)
5311 DIRECTORY ASSISTANCE SERVICE (Cont'd)
C. Charges (Cont'd)
2. Monthly Allowance and Charges
No charge applies for:
(@) Requests for telephone numbers of non-published service, as defined by the LEC tariff.

(b) Those Customers with disabilities who qualify for exemptions from the local Directory
Assistance charges under Local Exchange Company tariff(s) are exempted, as a reasonable
accommodation associated with their disability, from the Directory Assistance charge for
up to and including 50 calls per monthly billing cycle. This exemption applies to calls
billed to one residential telephone line per disabled Customer and applies to Directory
Assistance calls for personal use only. Calls in excess of 50 will be billed the tariffed
Directory Assistance charges.

(c) Calls for Directory Assistance from persons who have requested exemption from the
Directory Assistance Charge because they are unable to use telephone directories due to a

reading impairment. The method of exempting each Customer shall be determined by the
LEC.
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