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SECTION 5-MESSAGE TELECOMMUNICATIONS SERVICE (MTS) 
 
5.3 AT&T LONG DISTANCE SERVICE (Cont'd) 
 

5.3.12 “00” INFO  
 

A.   General 
 
 “00” INFO is an information or directory service where Customers may obtain information for locations 

within the United States such as telephone numbers and area codes (NPAs), as well as international 
country and/or city codes, and time-of-day information.  Customers may access this service by dialing 
“00” and selecting Prompt 1, by dialing 1-800-CALLATT and selecting Prompt 4, or by dialing other 
such access numbers as may be designated by the Company.  Up to four requests for listings may be 
made on each call to “00” INFO.  Listings may include but are not limited to telephone numbers, area 
codes, international country and/or city codes and time-of-day information.  Customers will be billed a 
“00” INFO Charge for each two (or fewer) listings requested or portion thereof.  The “00” INFO Charge 
applies when AT&T undertakes a search for the requested information whether or not AT&T furnishes 
the requested information (e.g., where the requested telephone number is unlisted, non-published or the 
information is not available).  Charges for “00” INFO may be billed to the calling station or to a 
Consumer Calling Card.  Calls placed via 1-800-CALLATT may only be billed to a Consumer Calling 
Card. 

 
 Exclusions - The following types of calls are not permitted to “00” INFO: 

 
-  Person-to-Person calls 
-  Collect calls 
-  Calls billed to a third number 
-  Calls billed to a Commercial Charge/Credit Card 
-  Calls made via USADirect 
-  Coin calls 
-  Certain sent paid calls from hotels, hospitals, dormitories,    
   and coin telephones where calls may be blocked or billing 
   capability does not exist.  

 
“00” INFO calls made on a line which the subscriber pays a rate that is described solely as a business 
or commercial rate in the applicable local exchange service tariff for switched services or charged to a 
Commercial Calling Card are included in AT&T Commercial Long Distance Service and is provided 
pursuant to Section 1 of this tariff. 
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