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SECTION 5-MESSAGE TELECOMMUNICATIONS SERVICE (MTS) 
 
5.3 AT&T LONG DISTANCE SERVICE (Cont'd) 
 

5.3.10 AT&T PREPAID PHONE SERVICE 
 

A.   General 
 
   AT&T Prepaid Phone Service provides outbound voice grade communications service for calls charged 

to the following prepaid phone cards (“Prepaid Phone Cards”): 
 
• Prepaid Phone Cards (physical or virtual) containing the AT&T brand, which include cards co-

branded with the brand of another company (hereinafter “AT&T Branded Prepaid Phone Cards”). 
 

• Prepaid Phone Cards (physical or virtual) containing the SmarTalk Prepaid Phone Cards 
(hereinafter “SmarTalk Prepaid Phone Cards”) and Prepaid Phone Cards where service is provided 
by ConQuest.  Services provided with these Cards are provided by AT&T d/b/a SmarTalk and 
ConQuest. 

 
 Customers can purchase Prepaid Phone Cards as follows: 

• AT&T Branded Prepaid Phone Cards directly from AT&T, 
• AT&T Branded Prepaid Phone Cards directly from retailers, 
• SmarTalk Prepaid Phone Cards and Prepaid Phone Cards where service is provided by ConQuest 

directly from retailers.   
 

 When sold through a retailer, price points for Prepaid Phone Cards and recharged minutes are 
established by the retailer and are prominently disclosed at the point of sale.  When sold directly by 
AT&T, price points for AT&T Branded Prepaid Phone Cards and recharged minutes are established by 
AT&T, and are fully disclosed to the purchaser at the time of sale. 

 
 This tariff provides terms and conditions applicable to in-state calls made using AT&T Prepaid Phone 

Service.  The terms and conditions set forth herein for such calls made with AT&T Branded Prepaid 
Phone Cards supplements the terms and conditions for such calls set forth in the AT&T Consumer 
Service Guide located at www.att.com/serviceguide/home.   

 
 The terms and conditions set forth herein for in-state calls made with SmarTalk Prepaid Phone Cards 

and Prepaid Phone Cards where service is provided by ConQuest supplements the terms and conditions 
for such calls set forth in the Prepaid Phone Card Service Agreement located at 
www.prepaidserviceguide.com.  
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