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SECTION 1 - GENERAL INFORMATION
15  APPLICATION OF TARIFF
15.2 Flexible Pricing

This tariff provides flexible pricing which sets minimum and maximum rates that can be charged for
telephone service. Rates may be changed selectively and in varying amounts.

1.  The Company reserves the right to change rates at any time on one day’s notice by filing
revised Rate Schedule Attachments with the Commission.

2. A change affecting the minimum, maximum, or both, level will be made in accordance with
the applicable New York State Public Service Commission Rules and Regulations.

3. Appropriate notification of changes in the rates for AT&T Local Exchange Service will be
made to the Customer.

4. A Customer may request that the Company disconnect service that is provided under
flexible pricing due to a rate increase. The Customer will be credited for the difference
between the new rate and the old rate retroactive to the effective date of the increase if the
Customer notifies the Company of its desire to disconnect service within 20 days of
receiving notification of the rate increase.
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