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SECTION 2 – GENERAL REGULATIONS 
 

2.6 CONSUMER PAYMENTS AND CHARGES (Cont’d) 
 

2.6.3 Deposits for New or Existing Customers 
 
 A new Customer who has established satisfactory credit will not be required to post a security deposit, 

as a condition of receiving telephone service, unless the new Customer is a seasonal or short-term 
Customer.  A current residential Customer, other than a delinquent Customer, will not be required to 
post a security deposit. 

 
 1. An existing Customer is any applicant for service, who was a Customer of AT&T within twelve 

months of making the request, provided that prior service was not terminated for nonpayment, 
unless service is requested within 10 days of such termination for nonpayment.  Existing 
Customers are permitted to pay deposits in installments over a period not to exceed 6 months. 

 
 2. AT&T may continue to demand deposits as a condition of receiving telephone service from new 

Customers who are seasonal Customers or short-term Customers. 
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