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SECTION 2 - GENERAL REGULATIONS
2.6 CONSUMER PAYMENTS AND CHARGES (Cont’d)
2.6.4 Partial Payments
The Company will apply a partial payment from a Customer as directed by the Customer or as follows:

1. The full amount of the partial payment is applied first to satisfy currently payable charges for
AT&T Local Exchange Service charges.

2. Any residual or subsequent payment received during the same billing period is applied to
intraLATA toll and then to InterLATA toll charges.

3. Finally, any residual or subsequent payment received during the same billing period is applied to
other charges for services provided by the Company.

4. In the event of a billing dispute, the disputed amount will be deducted from the balance due prior
to the application of any payment.

Issued by: Carol E. Paulsen, Director Regulatory, Dallas, Texas 75202
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