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SECTION 2 – GENERAL REGULATIONS 
 
2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d) 
 

C. Privacy 
 
 Every billing and collection agent providing services for AT&T Customers must abide by the Public 

Service Law and the New York State Public Service Commission's regulations and orders with respect 
to Customer proprietary network information, Private Listings, Caller ID, and privacy principles, with 
respect to any services or Customer information obtained from AT&T. 
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