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SECTION 2 - GENERAL REGULATIONS
2.1 UNDERTAKING OF THE COMPANY
21.1 General

The Company undertakes to provide the services offered in this tariff on the terms and conditions and
at the rates and charges specified herein.

Local Exchange Service consists of furnishing one-way or two-way communication to or from a
demarcation point on the Customer’s premises and another demarcation point within a Local Service
Avrea as specified in Section 3 of this tariff.

Services, features and functions will be provided where facilities, including, but not limited to, billing
capability and technical capabilities, are available without unreasonable expense to the Company.

The Company’s obligation to furnish services, features and/or facilities is also dependent upon its
ability to provide, secure and retain, without unreasonable expense to the Company (a) suitable
facilities and rights for the construction and maintenance of the necessary circuits and equipment, (b)
suitable space for its plant and facilities in the building where service is or is to be provided, (c)
facilities for interconnection from alternate suppliers. Facilities shall include unbundled network
elements combined by the company or by the company’s supplier.

Except as may otherwise be specified in this tariff, service is provided on the basis of a minimum
period of at least one month, 24-hours per day. For the purpose of computing charges in this tariff, a
month is considered to have 30 days.
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