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SECTION 2 – GENERAL REGULATIONS 
 
2.1 UNDERTAKING OF THE COMPANY (Cont’d) 
 

2.1.5 Customer Equipment (Cont’d) 
 

B. Inspections 
 
 Upon reasonable notification to the Customer, and at a reasonable time, the Company may make such 

tests and inspections as may be necessary to determine that the Customer is complying with the 
requirements set forth in 2.3.A. following: 

 
 If the protective requirements for Customer-provided equipment are not being complied with, the 

Company may take such action as it deems necessary to protect its services, facilities, equipment and 
personnel.  The Company will notify the Customer promptly if there is any need for further corrective 
action.  Within ten days of receiving this notice, the Customer must take corrective action and notify the 
Company of the action taken.  If the Customer fails to do this, the Company may take whatever 
additional action is deemed necessary, including the suspension of service, to protect its facilities, 
equipment and personnel from harm. 
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