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SECTION 5-MESSAGE TELECOMMUNICATIONS SERVICE (MTS) 
 
5.3 AT&T LONG DISTANCE SERVICE (Cont'd) 

 
5.3.1 CLASSES OF SERVICE (CONT'D) 

 
A . Customer Dialed (Cont'd) 
 
 a. Dial Station (Cont'd) 
  

3. A call is forwarded by Call-Forwarding Equipment. 
 
4. A Company Operator places a call for a calling party who identifies himself/herself as being 

handicapped and unable to dial the call because of his/her handicap, 
 

5. A Company Communications Assistant at the New York State Relay Center completes a call 
between persons with hearing and/or speech disabilities who use a Text Telephone (TT) or 
its equivalent and hearing persons who use an ordinary telephone (the completed call is 
rated and billed as a call from the calling station to the called station), 

 
6. A Company Operator places a call because Automatic Number Identification (0+) is not 

available for dial completion. 
 

 b. Customer Dialed Calling Card Station 
 
  Customer Dialed Calling Card Station rates apply when calls are originated and billed as specified 

in Section 5.3.2.A.3. 
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