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SECTION 5-MESSAGE TELECOMMUNICATIONS SERVICE (MTS) 
 
5.2 NON-SUBSCRIBER SERVICE CHARGE 
 
 A service charge is applicable to Dial Station Calls, Operator Station, Person-to-Person or Real Time Rated 

calls billed to residential and/or commercial lines which are presubscribed to an interexchange carrier other 
than AT&T, or are not presubscribed to any interexchange carrier.  This charge is in addition to the initial 
period charges described in Section 5.3.7 and is also in addition to any applicable service charges for 
Operator Handled calls. 

 
 The Non-Subscriber Service Charges does not apply to: Calling Card Calls, intraLATA calls; conference 

calls, calls to AT&T Directory Assistance, AT&T EasyReachsm Service, or 800, 900 telephone numbers; 
calls using Busy Line Verification or Interruption Services; calls using AT&T High Seas Service, Ship-to-
Shore Service or Telecommunications Relay Service; calls originated from cellular phones; Customers with 
Disabilities; calls originated on residential lines which have discontinued presubscription to AT&T but for 
whom an active billing record still exists in AT&T’s billing system or to collect calls accessing the AT&T 
Network via 1 800-CALL ATT. 

 
 AT&T will credit any Non-Subscriber Service Charges reported by newly presubscribed AT&T Customers 

during the period between presubscription and administrative processing of the new Customer. AT&T will 
also credit any Non-Subscriber Service Charges reported by Customers during a F.C.C. reportable incident 
of service outage by another interexchange carrier.  To receive either of these credits, Customers must 
contact AT&T through an 800 number designated for billing inquiries.  The credit will be given either in the 
form of a bill credit or a Long Distance Certificate, at AT&T’s discretion. 

 
 The non-subscriber service charge applies in all Local Exchange areas where billing is available and will be 

implemented in all remaining Local Exchange areas as billing becomes available. 
 
 

  Minimum  Maximum 
     
Non-Subscriber Service Charge per call  0  $2.60 
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