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SECTION 5-MESSAGE TELECOMMUNICATIONS SERVICE (MTS) 
 
5.3 AT&T LONG DISTANCE SERVICE 

 
5.3.1 CLASSES OF SERVICE 
 
 For the purposes of rate application, one of six classes of service may apply to a Long Distance call.  

These classes of service are Dial Station, Customer Dialed Calling Card Station, Operator Dialed 
Calling Card Station, Operator Station, Person-to-Person and Real Time Rated.  The term Company 
Operator, as used in the following definitions, includes both a live Company Operator and the 
automated operator system and excludes any automated system which has been developed for 
Customer dialed Calling Card Calls.  Each class of service and its specific regulations follow. 

 
A. Customer Dialed 
 
 a. Dial Station 
  
  (This class of service is being marketed by AT&T Communications as "AT&T Long Distance 

Service.").  Dial Station rates apply when the person originating the call dials the telephone 
number desired and completes the call without the assistance of a Company Operator, and the call 
is billed to the calling station.  Dial Station rates apply when: 

 
1. The calling party cannot complete the call due to trouble on the telecommunications 

network, and chooses to re-dial the call.  The Customer will be informed that if the Operator 
completes the call, the Customer will be charged Operator Station rates. 

 
2. A Customer re-establishes a Dial Station call that has been involuntarily interrupted after the 

station has been reached.  Customers may take credit for the interrupted call as specified 
under Section 2.  If an Operator is requested by the Customer to complete the call, Operator 
Station rates will apply, as specified in Section 5.3.7.E. 
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