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SECTION 5-MESSAGE TELECOMMUNICATIONS SERVICE (MTS) 
 
5.3 AT&T LONG DISTANCE SERVICE (Cont'd) 

 
5.3.2 COLLECTION OF CHARGES (Cont'd) 

 
D. Collect calls to coin telephones and transfers of charges to third telephones which are coin telephones 

will not be accepted. 
 
E. Collect calls cannot be connected using Audiographics Teleconference Bridge Service. 
 
F. The New York State Relay Center will complete calls originating from public or semi-public phones if 

the Customer chooses an AT&T CIID/891 Card or LEC issued Card as an alternative method of 
payment. 

 
  The following calls may not be placed through the New York State Relay Center: 

 
(1) Calls to 976 or 900 numbers. 
(2) Calls to time or weather recorded messages. 
(3) Calls to other informational recordings. 
(4) Station Sent Paid calls from Coin Telephones. 
(5) Operator Handled Conference Service and other teleconference calls. 
(6) All calls billed to Cards (i.e., Credit Cards and Calling Cards) other than those referred to in 

Section 5.3.2.A. 
(7) Cellular calls 
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