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SECTION 5-MESSAGE TELECOMMUNICATIONS SERVICE (MTS) 
 
5.3 AT&T LONG DISTANCE SERVICE (Cont'd) 

 
5.3.2 COLLECTION OF CHARGES 

 
A. Charges for all classes of telephone calls are billed against or collected from the calling telephone in all 

cases except under the following conditions: 
 

1.  Charges may be billed against or collected from the called telephone (i.e., charges may be 
reversed) if the charges are accepted at the called station, except as shown in 4. and 5. following. 

 
2.  Charges may be billed to an authorized telephone as determined by the Company, other than the 

telephone originating the call or the telephone where the call is terminated (i.e., charges may be 
billed to a third number), except as shown in 4. following.  Calls through the New York State 
Relay Center may be billed only to a third number within New York State. 

 
3.  Charges may be billed to an authorized Calling Card number.  Calls through the New York State 

Relay Center may be billed only to a New York State Calling Card number or to a Credit/Charge 
Card or an AT&T Prepaid Card.  Customer Dialed Calling Card Station rates do not apply when  

 
(1)  the Customer dials the appropriate AT&T access code and does not enter the called number 

prior to the call timing out and being transferred to a live AT&T operator or the automated 
operator system; or  

 
(2) the Customer dials an AT&T designated number for completion of Customer Dialed Calling 

Card Calls, but fails to respond to system prompts and must be transferred to a Company 
Operator.  Customer Dialed Calling Card Station rates will apply to calls utilizing the 
operator system to initiate speed dialed calls.  Customer Dialed Calling Card Station rates 
apply when calls are originated as follows. 
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