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SECTION 5-MESSAGE TELECOMMUNICATIONS SERVICE (MTS) 
 
5.3 AT&T LONG DISTANCE SERVICE (Cont'd) 

 
5.3.2   COLLECTION OF CHARGES (Cont'd) 

 
B. The calls defined in below may utilize the AT&T Speed Dial feature, which permits Customers using 

AT&T CIID/891 Cards to select and use Speed Dial Codes provisioned through the Company to place 
their calls using an abbreviated dialing protocol. 

 
1. Customer Dialed/Automated - The Customer dials the  appropriate AT&T access code 
 (e.g., 00, 10288+0, or an AT&T designated number for completion of Customer Dialed 

Calling Card Calls) plus the telephone number desired and completes the call without the 
assistance of a Company operator or the automated operator system (except in the case for 
calls made from a rotary phone) and the call is billed to a Calling Card, or 

 
2. Customer Dialed and Operator Assisted - The Customer dials the appropriate AT&T access 

code (e.g.,0, 10+10+288+0 an AT&T designated number for completion of Customer Dialed 
Calling Card Calls) plus the telephone number desired and is about to input the Calling Card 
number but uses Company operator assistance that is limited to recording the Calling Card 
number for billing purposes, or 

 
3. Customer Dialed and Operator Must Assist - The Customer dials AT&T access code  
 (e.g., 0, 10+10+288+0 or an AT&T designated number for completion of Customer Dialed 

Calling Card Calls) plus the desired telephone number and 1) the local exchange Operator 
Services equipment capability precludes the Customer from completing the call without the 
assistance of a Company operator and the call is billed to the Customer's Calling Card, or 

 2) the Customer’s Calling card number, when input, is not the accepted length to be 
automatically validated and requires operator intervention. 

 

Received: 06/18/2010 Status: CANCELLED
Effective Date: 07/21/2010

Cancelled by supplement No. 1 effective 12/01/2014


