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SECTION 3-CONNECTIONS
3.1 CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS (Cont'd)
3.11 GENERAL PROVISIONS (CONT'D)
D. Recording of Two Way Telephone Conversations

Telecommunications services are not represented as adapted to the recording of two way telephone
conversations. However, Customer provided voice recording equipment may be directly, acoustically or
inductively connected with telecommunications services for the recording of such conversations. When
such connections are made, the Customer provided voice recording equipment shall be so arranged that
at the will of the user it can be activated or deactivated. In addition, one of the following conditions
must apply:

1. All parties to the telephone conversation must give their prior consent to the recording of the
conversation, and the prior consent must be obtained in writing or be part of, and obtained at the
start of, the recording, or

2. A distinctive recorder tone, repeated at intervals of approximately fifteen seconds, is required to
alert all parties when the recording equipment is in use. The distinctive recording tone can be
provided as part of:

(a) the recording equipment; or
(b) Registered or grandfathered protective circuitry.

3. All parties to the telephone conversation must be verbally notified at the beginning of the
conversation and thenotification must be recorded as part of the call, by the recording party, or
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