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SECTION 2 – GENERAL REGULATIONS 
 

2.6 CONSUMER PAYMENTS AND CHARGES (Cont’d) 
 

2.6.19 Convenience Fee for Payment Made With a Company Representative 
 
 A fee will apply for each instance of payment of outstanding charges when authorized by the 

subscriber by telephone (whether such telephone call was originated by the subscriber or by the 
Company) and when the method of payment would allow the payment to be immediately credited to 
the subscriber's account, such as payment via a credit card, an electronic check (eCheck), or any 
other discretionary type payment that may be accepted by the Company through such telephone 
contacts.  This fee will not apply for payments taken directly by subscribers to authorized Company 
payment locations, payments mailed in, automatic funds transfers, payments through the Company 
Internet website and other conventional methods of payments.  The subscriber would be informed of 
any applicable charges prior to processing the subscriber's request. 

 
 Refer to Price list for applicable charge. 
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