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Section 7 - Long Distance Services (cont’'d)

7.5. Long Distance Services - Business (cont'd)

7.5.4. Charter Business® Toll Free/800 Services

Time of Day Routing allows a customer to route incoming calls to different destination
numbers based on the time of day, day of week, or based on a holiday schedule.

Time of Day Routing rate per Toll Free/800 number per month $15.00
One time installation rate for Time of Day Routing per number $50.00
One time change rate for Time of Day Routing per number $50.00

Day of Week Routing allows a customer to route incoming calls to different destination
numbers based on the day of the week.

Day of Week Routing rate per Toll Free/800 number per month $15.00
One time installation rate for Day of Week Routing per number $50.00
One time change rate for Day of Week Routing per number $50.00

Day of Year Routing allows a customer to route incoming calls to different destination
numbers based on the day of the year.

Day of Year Routing rate per Toll Free/800 number per month $15.00
One time installation rate for Day of Year Routing per number $50.00
One time change rate for Day of Year Routing per number $50.00

Holiday Routing allows a customer to route incoming calls to different destination
numbers based on a holiday schedule.

Holiday Routing rate per Toll Free/800 number per month $15.00
One time installation rate for Holiday Routing per number $50.00
One time change rate for Holiday Routing per number $50.00

Percent Allocation allows a customer to route incoming calls to different destination
numbers based on a customer provided percentage. The number of destination
locations will be limited based on the technical capabilities of the Telephone Company.

Percent Allocation rate per Toll Free/800 number per month $15.00
One time installation rate for Percent Allocation per number $50.00
One time change rate for Percent Allocation per number $50.00

The Telephone Company will offer one directory listing in the National Toll Free Directory
Assistance Database for each Toll Free/800 at the rates shown below:

Directory listing per Toll Free/800 number per month $20.00

One time installation rate per number $20.00
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