Recei ved: 01/03/2011 St at us: CANCELLED
Ef fective Date: 01/17/2011

Charter Fiberlink NY-CCO, LLC New York PSC No. 3 - Telephone

Within the State of New York Leaf 93
Revision: Original

Section 7 - Long Distance Services (cont’'d)

7.5. Long Distance Services - Business (cont'd)

7.5.4. Charter Business® Toll Free/800 Services (cont'd)

Call Referral Recording, an option that allows customers to put a referral message on Toll
Free/800 numbers that have been changed or disconnected, will be offered at the rates shown

below:

Call Referral Recording rate per Toll Free/800 number per month $15.00

One time installation rate per number $50.00
Issued: December 17, 2010 Effective Date: January 17, 2011
Issued By: Betty Sanders, Director Regulatory Affairs

Charter Fiberlink NY — CCO, LLC
12405 Powerscourt Drive
St. Louis, MO 63131-3674
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