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Section 7 - Long Distance Services (cont’'d)

7.5. Long Distance Services - Business (cont'd)

7.5.3. Charter Business® Unlimited Long Distance Plan

The Charter Business® Unlimited Long Distance service includes unlimited minutes for
interstate and intrastate calls. This service is only available to Business Customers using
Charter basic business lines on a single account at a single location. The Customer must
select Charter as the IntraLATA and InterLATA toll carrier and subscribe to Charter Business®
Unlimited Long Distance on each line of the account. This service may not be combined with
any other Long Distance Minute Plan on the same account. Early termination fees may apply
to package discount offerings. Charter Business® Unlimited Long Distance applies to calls
within the US (including Alaska and Hawaii), Puerto Rico and Canada. International calling is
not included with this plan. Taxes, fees and other charges will apply. Prices do not include
local line or feature charges.

Callers must dial 1 + telephone number for a domestic call to be included without an additional
charge. The Charter Business® Unlimited Long Distance service does not include calls to
directory assistance, calling card, or operator services. Auto-dialing (including automatic
outbound dialing systems or call distribution systems), broadcast fax, long distance internet or
intranet access, call center and certain switching applications are not included. Usage may be
monitored for compliance/abnormal usage and the Customer may be required to demonstrate
compliance with these restrictions where monitoring indicates non-compliance. If Charter
determines that Customer’s use of the Service violates any of these and other restrictions,
Charter, at its sole option, may move the Customer to another long distance plan or may
suspend, restrict or cancel the Customer’s service.

$19.97 per line, per month
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