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Section 7 - Long Distance Services (cont’d) 
 

7.5. Long Distance Services - Business (cont’d) 
 

7.5.4. Charter Business® Toll Free/800 Services  
 
This service provides the Customer with a telephone number within the 800, 888, 877 and 866 
NPA, enabling the Customer to receive incoming calls to that number which originate from any 
station.  Services are available to business customers within the local service area of the 
Telephone Company where technically feasible.  Customers must subscribe to the local 
exchange service of the TelephoneCompany.  All charges for incoming Toll Free/800 Service 
calls are billed to the customer.  Calls are measured in duration increments of six (6) seconds.  
Usage that results in a fraction of a cent will be rounded to the nearest cent. 

 
Toll Free/800 rate per number per month  $2.00   

 
The following rate plans, described elsewhere in this tariff, may be utilized for the long distance 
minutes applicable to this service.   
 
Charter Business® Basic Long Distance  
 
Charter Business® Long Distance 100 Minutes Plan 
 
Charter Business® Long Distance 300 Minutes Plan 
 
Charter Business® Long Distance 600 Minutes Plan 
 
Charter Business® Long Distance 1,000 Minutes Plan 
 
Charter Business® Long Distance 2,500 Minutes Plan 
 
Charter Business® Long Distance 5,000 Minutes Plan 
 
Charter Business® Long Distance 10,000 Minutes Plan 
 
Charter Business® Long Distance 20,000 Minutes Plan 
 
Charter Business® Long Distance 40,000 Minutes Plan 
 
The following Enhanced Toll Free/800 Routing capabilities will also be available to the business 
customer: 

 
Point of Origin Routing allows a customer to route incoming calls to a different destination 
number based on the origin area code (NPA), exchange (NXX), or state. 
 
Point of Origin Routing rate per Toll Free/800 number per month $ 5.00 
One time installation rate for Point of Origin Routing per number $25.00 
One time change rate for Point of Origin Routing per number $25.00 
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