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Section 7 - Long Distance Services (cont’d) 
 

7.2. Long Distance Services Description-Residential 
 

Service provides the Telephone Company’s customers with the ability to originate calls from a 
Telephone Company-provided access line to all other stations on the public switched telephone 
network bearing the designation of any central office exchanges outside the Customer’s local 
calling area.  This service is available on a switched basis only. 
 
The Telephone Company provides intrastate interexchange services, including direct dialed 
message telecommunications services, to residential customers who subscribe to the Telephone 
Company’s Local Exchange Service, as described in this tariff.   The Customer must choose the 
Telephone Company as both their intraLATA and interLATA intrastate and interstate carrier in 
order to subscribe to the packaged service. 

 
No substitutions on service packages are allowed.  Rates (package or per minute) for long 
distance calls include only direct-dialed (1+) intrastate calls & interstate calls.   All other 
calls including international calls and operator assisted (0+) calls are excluded from the 
stated package.  The Telephone Company reserves the right to review  usage of any long 
distance service (package or per minute services) and discontinue or block long distance 
services without further notice if Customer is utilizing the service for non- residential 
purposes or is exceeding normal usage.  
 
Calls are measured in duration increments of sixty (60) seconds.  All calls which are a fraction of 
a measurement increment are rounded up to the next whole unit.  Timing on completed calls 
begins when the call is answered by the called party.  Answering is determined by hardware 
answer supervision in all cases where signaling is provided by the terminating local carrier and 
any intermediate carrier(s).  Timing terminates on all calls when the calling party hangs up or the 
Telephone Company’s network receives an on-hook signal from the terminating carrier. 
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